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- if the device has been used after the complaint about the defect has been lodged, and as a result 
the condition of the device changes to such an extent that it becomes difficult to examine the claim 
regarding the defect;
- have been damaged due to unprofessional installation or due to the tampering with structure of the 
device without the consent of the seller;
- have been used for other purposes than intended, in particular for drying wet textile materials 
directly on the radiator, without the use of additional dryers intended for this purpose, which may 
damage the surface coating of the product;
- have been damaged by the use of cleaning agents that are not intended for cleaning this type of 
radiator surface;
- have been purchased at a discount that was applied due to the defect and which was notified to 
the buyer at the time of the purchase.

The warranty shall not cover wear and tear of the product due to its excessive use.
In the event that no defects of the product that occurred due to the fault of the manufacturer are 
identified during the inspection or if the warranty conditions have not been fulfilled, the buyer shall 
bear the costs related to the inspection or repair of the product. If the customer sends a defective 
product under warranty by post, the product must be in its original packaging to prevent further 
damage due to transportation. Defects that occur during discussion of the right to after sales 
services shall not be considered.

Never use scouring or chemical cleaning agents to clean convector radiator.
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Structure

WARRANTY SHEET

1. The seller’s warranty shall cover the insulation, surface treatment, heat output indicators and 
pressure loss of heating elements, which are installed in a closed, watertight system by qualified 
specialists in accordance with the applicable standards and regulations, including the corrosive 
properties of the heat carrier that must be used for heating purposes only and never used for 
household needs.
2. The heating elements must be installed by a qualified specialist in accordance with the 
applicable requirements in a closed heating system that is professionally manufactured in 
accordance with VDI 2035, taking into account the protection against corrosion and sediment 
(skimmings).
3. When using the product, the buyer must comply with the rules set out in the enclosed installation 
instructions and common rules.
4. The buyer must check the condition of the product upon receipt or as soon as possible after 
receipt of the product.
5. The corrosive effects of the surrounding environment in which the heating elements are installed 
should not exceed the surface treatment requirements of the elements in accordance with the 
applicable standards.
6. Floor convectors with floor fan IP 20 – dry environment, IP 56 – humid environment.
7. The seller shall be liable for the defects that the product already have at the time of delivery, for 
defects covered by the warranty and for those defects that will occur during the warranty period.
8. The warranty period shall commence on the date of sale of the product to the buyer:
- warranty period for convectors – 5 years. Operating pressure max. 16 bar – standard version 95C.
- warranty period for floor convector connection stability – 5 years.
- warranty period for heat exchangers and stainless steel trenches – 10 years.
- warranty period for electric wires and fans – 2 years.

The warranty covers malfunctions and defects that have occurred during the warranty 
period due to defects in the production process or defects in the materials used in 
production.
Warranty repair of the product can be obtained only by presenting the original document confirming 
the purchase of the product (purchase receipt) with the description of the product, date and the 
stamp of the store. Copies and receipts with missing data will not be accepted and will not be 
considered. The warranty sheet shall serve as a proof of the user’s rights to the product, and it is 
recommended that it be kept with the sales documents.

The customer shall forfeit the right to warranty service if the heating elements:
- have been installed in buildings, installations or premises with high level of humidity, in particular 
public toilets, cleaning facilities, animal playgrounds, etc;
- have been stored in open areas and stored at temperatures below -5°C;
- have been internally damaged by corrosion, resulting in loss of insulating properties due to improper 
chemical composition of the coolant;
- have been deformed during inappropriate transportation or when the maximum operating pressure 
has been exceeded;
- have been mechanically damaged or deformed due to unauthorised actions of the buyer or during 
transportation;
- have been damaged intentionally or as a result of natural disasters or other impacts;

Accessories customised by order:

□ thermostats: Z-RT001
□ thermostatic valve (straight, angled)
□ electric drive Z-TS230 – water shut-off in heat exchanger
□ thermostatic head with remote control unit Z-TF001 

he housing according to height
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Example of Z-TS230 floor convector cable wires

distributor
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other convectors

convector No1 convector No 2

Kiekvienas konvektorius turi 
būti reguliuojamas nuosavu 
kapiliariniu termostatu 
Z-TF001

the hygroscopicity of the insulation must be taken into account in the first place.













































Z-TF001 thermostatic head

convector No 2

Each convector must be controlled 
by an individual capillary 
thermostat
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Connection example

Connection to capillary thermostat Z-TF001

Convector No.1

Z-TF001 thermostatic head

250 80, 300 80 

175 90, 200 90, 250 90, 300 90, 350 90, 425 90 

175 110, 200 110, 250 110, 300 110, 350 110, 425 110 

175 125, 200 125, 250 125, 300 125, 350 125, 425 125 

175 140, 200 140, 250 140, 300 140, 350 140, 425 140 

300 165, 350 165, 425 165 

300 200, 350 200, 425 200 

 

with natural convection:

mounting bolts for correct installation
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Structure: 

- dry environment
 

Use, maintenance and cleaning

 
GrillesInstallation plate Plate

Heat exchangerscrew screw Housing

GrillesInstallation plate Plate

Heat exchangerscrew

drainage pipe

When using the device for the first time, we recommend that you follow the sequence specified in the relevant national 
standards or applicable technical regulations. The instructions in this manual and in the instructions for the individual 
components must also be observed during use.

- humid environment

2 – Connection to the heating system 
When installing the connection fittings, mind the markings on the bottom of the housing that determine 
the supply and return of the heat carrier. In both cases, an internal thread of 2 x G1/2“ is available.

Depending on the auxiliary accessories ordered, connect to:
□ the supply – instal a straight or angled pluggable valve (or thermostatic control valve) (not included),
□ the return – install a straight or angled pluggable or adjustable threaded connection (included),
□ to connect to the distribution of the heating system, you can use corrugated pressure hoses 
(custom- made), which allow easy cleaning of the heat exchanger and the convector housing, as 
well as eliminate the problems of thermal expansion of the wires/pipes.

Other important steps:
□ check air valve tightness
□ flush the entire heating system
□ perform the pressure test according to the valid or recommended norms (standards or technical 
regulations, and record the results in the test report)

□ fill the entire heating system with purified water according to ČSN 07 7401 standard and carefully 
bleed the system

□ set the degree of adjustment on the valve or on the adjustable threaded connection according to the 
values specified in the design

Regular maintenance is a prerequisite for the continuous and uninterrupted use of the convector and its 
accessories. It must be stored in a dry environment and regularly cleaned of dust and other impurities. 
Before the start of the heating season, we recommend first cleaning the heat exchanger, housing and 
fans of dust deposits (using a vacuum cleaner or a damp cloth). This way you can ensure a long-
lasting, productive and silent operation of the floor convector.

Warning:
Do not obstruct the decorative grilles, protect them from damage, scratches, etc. (for example, when moving). 
Contact the supply or manufacturer company if necessary.

Housingscrew




